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RERAMZERZENERFMR: LERERXE

N FF S Zoom F[ Blackboard Collaborate {5l

ik *
BHEHAY, %E

Fo il
F#E*
BT KXZE, EHE

HE
EEAARXEHFEHUEAR 2WHNMW%EAEHEX LA FE A Zoom F1 Blackboard
Collaborate, AR KA EHfiE EHELWHAR TN, UERAXANFENELE \TEEH
B RATEFI HERXEHF Y RES R, ZENE —ERE —RITEN L LT HM
REHTHL, TXFAAFERNLEREARTERRENENHRNML S B HRTHET, FEA
ZEEHARFENETETEZ, HEL R, A4 RYEREFLEFTEHATERRYE, EEK
TN AEE R, FAERZSREE., BEFIARE, FIERFAZETERELE. T4
JRGHERE. B FERMEIANREZRRFARESF TR EFIT. MELHFHAR
MEBEATEHANEGHEAKE, KREHRBLD. FTERERELE., DHELARFRRNE
ZHER: RERIESRRLY. HWIHSRFE. FIPREEZHANROBENE, K
XEW R AR Ny A FRIT, HBRRELY., REXTENFIXFLEL L THRR
R MEAFEFIWEREEZN., REFACEENE, WmREIFEIE,

KA
REERAINEHF, WEAFERELXNHFF e, £EKRAFIF, Zoom, Blackboard

Collaborate

*EIREE
MET, EEEMIRAFILTFR, ERNHFAFEST FA,
BX Z Ul :  luxi.yang@manchester.ac.uk

FRlE, AEFTAFHTFR, F1AFETHEXMFER,
Ex Z BLHS: chuyi.wang@pgr.reading.ac.uk
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1 XHkERit

MNEBEW + B RE 5GHR, TEHXEEIALRS I ARER, BELKEENNRA
REFRTFTNARENE, EEIRR, XEERAILTFRARXERFLZXACLENE
#HFE, IULTRENENRGHZFEN, ALHAFARHHTR. XEEDZH, XEELT
REALFFRTZA PAFEEERATEEREHRY, RATZWEHIAWER., FHERU
FHTMLS R E RN E Wik, WELHEFEXLAXERANT M. BEEHTH, LS
BETEMAEEIERAZET —AFEN, BEEXERNEZFEANALHFTE T,
Zoom 7#1 Blackboard Collaborate W9 | F& 4 &, MA@ A T HE R AT IEL EHFWHAE
WFE .

BRI FFANEL LAFOARTES AT RFARIRAFAALN, AT HRFULHEN
K, AEFAERELH TG RE, MrPHFEA “HoHEL” FI 0, HEUHEE
A Z 8] kBT 7A 3 K 4% (Chen, Dobinson & Kent, 2020), X B # R ZWH Rt h & F 5% T# ¥
BT R AT B, El-Sawy (2018) HET 9 ERF AN EER ZHERENEAER.
Z5RE. Fae. RESSE. ABREFANE, BHTHEREEHBARL T, WILY
BHBER, RARMBMIRE G RIT AKX RF T ENRBATN . FEFAINIE (2019 B
HREAMBEREET S XURFFHEBFAFIPREFERRE XA RRAEA .

A, WHERARAAL L HFEAEELFRAERRER, EELL/MERTFEF T
F 5 ® AT (Cavanaugh, 2001) . Patel (2012) , Black ( 2011) , Zhang & Cui (2010)
WERALTHHREFRERRK. FIAEBD . X B3 A D BHEN . Lin & Warschaure (2015)
WA E T EZ B Ak £ Z Ao EERATRTS & LESHFRIRSE,

B A%t Blackboard Collaborate #J 8 % % % & 1 xf H R & # F ¥ 1t 4 1 - £ . Wu, Pienaar,
O’ Brien & Feng (2013) , Guo (2013) , Akarasriworn & Ku (2013) , Wdowik (2014) ,
Foronda & Lippincott (2014) % A 8y # % #5 & ZN Blackboard Collaborate - & #y (& fl 42 7+ T &
ENBRER S SR, REERAT F & A/NHE S0 FHATE N B EZ LR AT 6 F0 4 5 5] 718 fk
Ny FEWITNEEEFERBRAEZESY. FMAA R EMEFNF BN F £ FEEZ A
% I (Lavine, Greenberg, Chen, Kao & Lin, 2012) . & AXf Zoom HI#f &% % & F &£ xf K 14 &
B T A A qE I L £, 4 Barbosa & Barbosa (2019) 4 7 f£ Zoom FIXEH T ER
EWSRE T EZAEAEN, BEAEFEMRIAMEENHEITTME ; ALK (2019) B4
7 Zoom mAEFEMMEE ., REPES2NESR. REXLF SRS EEZTE,

% EXEHF, B R —LH8EAER DR EHATT Hit. ALK (2019
REX 13 FRXIEF ] HE Zoom F & EFIWMPMAR, BT AFERIL, BE. ER
FNEHURERER A ERIHEFRITRIE, AREFENRIFRE T X TEEXEHSF
RN, XTHRF Zoom R T —x—#H%F, REMIANERAFNETGE, RiTH
i x$ S & B o T v F AR F S R, wERZ EA R . FE R (2015) MEFEH AFI
FTHERK-12FRZNEHRFHTTREFENRITA SN A, W T ZERKZ AWM IEHF
(Interactive Distance Learning, IDL) R & y&E o1 % 1T By B N fo ke B AR XXt & 9 = E P /NF A,
AR FEE R AF R E S TR H A E & - #0F # R 2.4 Hughes, Lo & Xu(2019)
MR AR T B PEHF R AT IR #4T 7 A B Lai (2017) A4 7 ThingLink, Padlet
A1 Homestyler = A~ >CUR 2 FH B BRF £ 6 1EF J WM 4% -F &; Tseng, Lin & Chen (2018)
BWET S LFEFFAENERATERMEREFTWNEARE., FI4H. FIRRFMLE,
AL LEATREERGRAFIBREAZTENRN A TELFI ZHEKEARR, MFE
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MR EABART U REEIWANE S H L LN 2. Fo, WHRR B HF AR OL
HRELEHFFEWRIE, WEATREFERE SRS,

B a3 B AR IEN S REF I HEHATWANBEZIERFARERAEN, HERAR G
FEH T T 5 AL

L ZERANXNENLEFELLARELE TS EREM L, EAHEEHETLE? FHAE
ft4?

2EERANGERL LA IELFHNREBRMFEFREE ZEX B LE K T2

B HANE AR EAHFFEZ AL ER?

4, FEEBATERE PR AN ML TR & LR T H A AR x e

2 ARFGE
2.1 BHEF X %

EERAREHLFUAEZUEEREZGCRBE T XFIRAAFE, UREILFFRM
KEHBFIEFIEFL RO AT HE. KRARWOEAERESZ H 95 4 F Zoom
Blackboard Collaborate 5Z Bt B #% 22 B R F & B & B Al R AN X IE¥ 3, WAl4 7k 8T 354
ZRBIREHANFTER. — I TFERMA—TREH BN, AFARLSEFE 12 w4
HETEHFNEN S MPIEHTHATT — X — k. EHE—HFRRAE —AREE, &K
FEEMBEAERRENERNFIEE N 6-8 B, EHaTREREFEAEZHENRIANF
SEF1E 4 3-7 Bl (932 M) 4%, MRMFZFHFELL TR 1 AT

RLARGEERRER
WRFE Zoom: 60 A (63%); Blackboard Collaborate: 35 A (37%)

P 7 F: 50 A (53%); L 42 A (45%); HAfb: 3 A (2%)
F i 16-25 % : 56 A (60%); 26-40 % : 25 A (27%); 41-60 %: 7 A (7%); 60 % LL_E (6%)

WAL A WP 45 A (48%); FH: 38 A (40%); mH: 11 A (12%)

BIEFIL FEIE: 64 A (69%); FEFEE: 29 A 31%)

TREE & £EF: 19 A (21%); FEEEF: 73 A (79%)

HROAP 1 L KRFHE: 49 A (52%); T 35 A (37%); Tlk: 3 A(3%); EBfk: 7 A (8%)

= 5] ML THE/BN /B E%K: 39 A (41%); 24 /T E K 24 A (25%); AR/ E A/ EREZE: 23 A (24%);
WATE: 2 A Q%) Hft: 7 A (8%)

BB EA CRRA T ZAM Y CFRFE” . WA CERT . CRERA.
“EET . CERBET . CBLER” . I \ATEZEHEIELE (DEHE
MATF 05) , RFLLENE BT R PRI R AW

2.2 W T A

AR KA ENFE EALE AR A, 15 F SPSS(25.0 B A) 3 4F %t 95 4 18] & #E4T 2041,
FHEAN 2 AFER SMBITH——H3, MXFAMTEWEER LR EHFHATHEIT,
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KH R %% (El-Sawy, 2018) & (Pusuluri, Mahasneh & Alsayer, 2017) B2 |5 &, 4%t
KERARXIEFIZEX AR FZHATHEERSE (WHR—) - BENHBEAEXRAER
WLEERITS, B “Z24%RH” 814, “ABRETAH2,, “FI”1HH3 45, “%
B” ithasn, “F2EHR”TAS,. REUTAAERLG, dA4EA#TEERRE, BT
N —ZHHERREY, TR EM#Ha RN 826, KHARENHEERLT; Bt \EHEAN
WHAT—HHERLR, TREHa REHEOTUL, RANXFERZLHLE,

2 45 AL T 3¢ 5% Chen, Dobinson & Kent (2020) B4 77 3¢ 8 N #EAT B o 8F, 1B X 4T |
HEREWNAT, ATHEIFIMESWRO AR MAEE, RERE, #EEZW (KR .

2.3 Hpr i Ee it As

HTHEZERAAOTERF T 2020 F3 AF AT EHEEHFRAERRELL AL
FRE, EHT 202065 4 AFAES AFAHEAGESEXHELREF S, I & 200 17,
B E & 96 fr, HEAREE 95 i, AL BREY 47.5%, FIHE, £FRHE BRI
WIEESEHREL T BB, PoBEMRIBEZRFE, —H 124, FAFETENE: &
i, EXEXTFERNENNMFREL T EANR-—LAFER, FARERFHEH
BREZERFHZ A PURE 8 ML PERIT, EAFT R Z, — X — 17 3K#E L Zoom = -3 77
AHAT, HKA20 260 558, 2BZFARTAXT, FART XM, FAETREST HHEE,
B BEZT N, BEXTFHF X

3 HELRSEAITIE
3.1 IR THIE R et R4 i

3.1.1 MR G RIE “EINZLIFGRGE” . “FARCRA” . “RER I 7G5 LHZ 57
CRELEARIF T VI L0 1 ST L

ERERFTEAEN N \AREE 28N TEE (LEk2F%k3), ¥ EMHEZBAFTHMEHE
EARAAN (LE3 , MERTLENERTERFENEETH 24T (AL 4N NTEHEH
EBRBHE “Frr” KRR, HLEATIE) . & “BFXHEERE” . “¥I%EE
W “REREIASEHSEE” . “RELKITN” RENMEEX 14 ATH F, £H4
MHE-REFAHE I EATHAREZLRET HENTE XA, IFANFEARESAHHAT 15 E
93T 4, DUME TR o 20 B sE I A H A

A EETH (LED , WREXENMNEENGIHLERREME—L; AZFHWE
FHHEE, A AMEE =394 (N=95) 5M LT 435 (N=95) , A= 041, XKH,
BAMRAEXEANMEEHERATERRE, H271TK, AL FHL) EEANEELTFH L
HAT3, mBAHN3760, HAFALRERSWNRFEFZEZHAE, THhEEE. L+,
MIRB LR EHWAE “REEEITFNT (4.08) , HAhE “FIZRE BT (3.95 Ffr “HIJFx
FERMB” (3.92) , “RERSALEEFHSE5E” (3.76) HExE, XhE2LEH5ETR
¥R ER S Z T,

FHERTUNEEFNE—TTEHL TN, BANRNETFoAbERREMK (HR
ATES K2, GRREETHELZE) , EHAT 34, RIESH 340, HAFENHF 14
NREHMFEESE. RY ARG RE, #2744, HHATFMNEFRK.
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3.4 36 38 4 4.2 4.4 4.6
nEHEE mRiE

H L RS R A AL LS TR

2 FURAE “PUREEITN” . “RIANELHEEE” . “FARKREWT” . “HIFwE KK
T A2 B | B & T 3 -

PR & A4 1.1 The overall experience of the online class was good. 4.17
PR o BRI R AT .
1.5 The online class was effective. 3.99
PR AR & 2
WX 5] /15 1.3 The online class was engaging. 4.04
EINEGE RREHERS A
1.9 I participated in speaking practice a lot in the online class. 3.68
REFMREEETREZDESRA,
1.15 The online class provided good teacher-student interaction. 391
PlR$E 68 T RAFHIIFE T3,
1.17 The online class provided good student-student interaction. 3.40

PRGEG T RENELET ),
PR % 3] 2 & 1.11 I could understand the new learning content (vocabulary, grammar, etc.) well in the online 4.09
B iF class.

RASEMT WRENF AL (£, FES .
1.25 The online class helped me to improve my listening skills. 3.98
PR B RES T Ko 8 et
1.27 The online class helped me to improve my speaking skills. 3.78
FlRAE B e m T Hw oiE et .
1.29 The online class helped me to improve my reading skills. 3.97
PR B B % & T BBy .
MR f % # 1.13 1 could easily follow the teacher's instruction in the online class. 4.17
R RERREREZHEHTHRERS
1.19 The support material (slides, worksheets, flashcards, pictures, web and app resources, 4.15
videos, audios, etc.) in the online class was good.

PLR % SIS AR (KTl JAT. #WihF, B, MEMNAEFTR. WM. F
%) MBRIF

1.21 My special needs and difficulties were not aware nor responded in the online class. * 3.49
EWRE, BUFEA T IRE| B 0 SRR T R A, *
1.23 I was given adequate and appropriate oral or written feedback in the online course. 391

REFR LGS T maBHE L8 0 LR TR
*REREU S, o8 E KRR ERTF0
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EELEEETRENLEENEANEE 4ATEF, EEFREHEWNELA (EFHIAFT
F—), AR “11 MRABEEREERT” 417, “LBRENREIBEZHEZLT
WIRERAS” (417, “LI9WRFIHNESHABBRE” 415, “LN KT, EMHET
WAR W FT AR (409 , “13WRBERII A7 (4.04) . XEEAELNEE 24 T
REELHE_FNE L. EHEIENE, ¥ —TENANEE 4T FHL2HLHEK: “1.17
MRBHETRENAELETS” (340) , MEX—TAERFLELNTELEE “WREKG A
5E52 587 X—4%E, XUERNREARRENNMEEN L TFHL AL EEZR AN —N
GE, HLBHE _REZNRKR A “1.21 AR L, FTEA R KA e Rk
EkfEE* (RETHM, 2B EERATRKEE LT 7 349, “19RENRESEE
TRLZBDELRS” (368) « X=ZTEUTEHLTSACLTEHRSE -, F=FFLML. &
KX =ZTFH#HMAT 34, FHE@E, ELiRHLERAZ,

3.1.2 PiReE “PIIREFEZIE " P EHPERIEEL” . COBEMNET . R
VYA L 19 151 T 2 25

B3 FRE CFREFEE" . FELAFGRREL" . VEERE" . “FIRRL
WA AT A 4

MR #FREJE  2.12 1 am willing to continue this online course in the future if my time and financial condition 3.79
allow me.
W R [ Fu B A o, RIBRAERRYASF I AR,
2.13 T am happy to recommend this online course to my friends. 3.94
AR T W R AN ERE X TR R,
MRFE&HF 2.4 1t was difficult to install and get connected in the beginning of the online class.* 4.83
WRERE  ERRTHE, ZEPEEREE, *
2.10 There were frequent technical issues during the online lesson.* 391
MRFEE HALAREH, *
2.5 The internet connection was stable during the online lesson. (Opting out automatically 3.93
after 40min in zoom doesn't count)
PR BB P 45 H AR . (T8 Zoom 40 24P 5 H R H )
2.6 The quality of audio and video was good on the online platform. 4.01
FRF & Loy F A & HRA
2.7 I could easily operate various functions on the online platform. 3.93
RATUEMNRT & LBRMEELF IR,
2.8 I want training so that I can use the features of the online platform better.* 3.54
REEHVWAEEFHEENRT &L *
MR LI E B Z 1.7 1 felt anxious and nervous in the online class. * 3.86
REMNRERERKAZ, *

2.9 1 could easily get distracted during the online lesson and it was not easy to concentrate. * 3.31

WKL, RREZ SO, REEFERS. *

2.11 I felt more exhausted in the online class compared to the traditional class. * 3.08
SEERAL, RENRERINE R E, *

¥ 3] R 2.1 The online class inspired me to more active and autonomous learning. 3.60
MRBATRERL, EGEHF.
2.2 1 spent more time on previewing in the online course. 3.15
AT EL WA R HT FR,
2.3 I spent more time on the revision in the online course. 3.29

FAT L Br [k £ 5 PR E P F B A B
*REK T4, 4% K& T w8
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Fanpt “WREBZR” . “TFEAFPARRHBREE” . “NEBENE” . “FIHKME”
XEANEENET AL, (L&3), TUXAEFT —T “24 EWRITEH, ZEkMEERRE
E* (Rt 7 (483) Bowem, EEFAUHEANENEE 24TV RELHNE—, 7
—T 26 FEUMMEMREHNRET” (401) BHLAE M, XATHLAT 44, A
% & % Zoom 1 Blackboard Collaborate X # /F & B iF M &, LHANTHLREFZNTES
GEMEM. AMHEEFTE.

E2A T FRHLRAMN—TR “29 ENRE, RREZ2C, REEFEREA* (K
EitaA) 7 (331) , REHELEHFENTE N 28 HFEZ VW UEETHHBEENRTE
ek * (RET2A) 7 (354) , XRHEAFAXNZXHIF E@IFMN, EMFERAZHE,
R Z B R EN

RTMEZE AR R AAREESNS, “WROEENE” fr “WRFIPHME” XFH
NEFEFEEMAN, HAXFANEEL T FFA4TEAEE@BRRILEK “F--eeee YWk (H
AR FEMER, EFETHLHE) o« AXANEEFEH “E-eee T RAMATELKE, H
FHEIMREKRKLY: “21 MRBATREMAK, EAEHFYI” 3.60), “23RLTES
BBt R B S IR ERrFERAAT (329, “22 HILT ELHEE RS MR (315 ,
“I.1M 5EHRRAEL, RERNRLEBRIAEmEELE * (REiT2) 7 (3.08) .

RHEE, EREAEEY, FATEAETI 2, H “WROCEBENE” fo “WiR¥Y
AR ANEEWE TS84 3.51 #1335, XEHF AT A EHELEETHRELESE.,
MR ERREGEALFEEEFIORRYE,; MARLRE W F AN RQOEE N EN A
WAL RN BT, BEETF, FEERNRLERATCZE Y. FRANEAHFERGEE LR
FrE, BEREMREHK.

3.1.3 WIRHE T I RAT UL 75 55051k 5707

WS RAEN— X —HRURF TR ARERSE, HESEHEHFHNRAF
ZYefFH, PAREA T H:

(1) Zoom #1 Blackboard Collaborate iR F &I #Z ¥ ek EH 4. LH (LE2) . &
FaodE. BReE B, BRE/GREFE. ZR. WA EEE&RXFIFNIE. O WikadAl R
ENAXHUENERENSAES, ENAWREFRZRTH, T BEEANE /N
REH#THT. Q BHE /R EZT IR EFTEF AN ZREEFEZ N, REAEBTHBALEK
HEAENGEHT IR ESAE, FEHAT; BRRENS, M. AR, % LXK 4 Kahoot. Qui-
Zlet FEZMHWERBEETBNLFE, BFRBFEENFEZHR. O BAEEBYHEZRT@RRE
FHEEELY S FEERGHEEER, 2RFAFTERNATEAECEEZRERGR AKX F,
HATHEER, BE . AR TERELS, FILZVELHEN, HFb LBk, BETF
R, BEEE®. @ ZRIETH T RENHERE, 7EFEREAEFHFAM, w74
THRFAEANZER, @O PRI Y FASHFERRERT FE, XF. X4, WAH#ESF
] [ B
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62 AR 2 MERRERED
Bt (RERAN. BiR. W8
. %)

S6ARRFASENEERTHA | SARRRABAPNXENS RRBEEE

& 2. Zoom #u Blackboard Collaborate “F & % &% W i I §¢ 48 7 ¥« & - A7

2) WERERBRFREANEAREFHEHMN, ANEHASREERFEFREFNE
HRMF UG HAT, TREGFLHEHNHRERULH, FETH: “REXFRNRZW
HENERERE G LKA, REZGBMELITEFFE IR, & TRALT-EHBRE,
REBHRITERT, FAUBENR EOHF—HFF, ZaIRRMBRE, 7

(3) THHBRF, dEFHZE, EXFHTLEREF I, FELFAREZKF
R, fit: “KIWFEFHAAF LT md]], R KFHL L HEEREKE (F
A KK AWK FoE RA & 15 M — IR KEF) , BlALIRHN 9 m4f, BERF /PRI
% EXER, BEREFFE, AERAFT, RECFERNRERNFTS! 7

(4 HFELZNMEFFEREK, FEARELAREEL LN, FRA, EFRHEFAE
7 % i F A

(5) HAFENAFRERERERENEVEFNTH, REERVEEF. FHRE:
“K—MAEZM L' R LR, LAFENERFL, BEXEFRART T, X
AREAEF .

(6) HoFENANREIERLG AR BZE. Dift: “FRERECARE LXIAF
s, P REFAHAELIMY . A FHEL. 7 AR: “REERRELEAFZEOHEBRDT,
ZTRMERKREBECT—E, EWMFAFT, BrEELTHEL

() HoRERNE., ZEERNFEENRAEFPEGENRLERF. HFD XA, “&#
ERAREFNKRTHREIARAENA, RRAENRFENLERA. 7 #HF G witdE: “F4£F
FRLERA, FHEBRREFNRES, RuKE, BAMRL, AKX LIAFFD
BFRRAENHAYE, RUGHE, ERACEEFT!

(8) FAFKBETUE/RFAERR, A, REMEEFIFHAEREMFERE. ¥
AL “REANERE T Fo0EFHORME, AR A F & A E M 23, TRk
WRARME, wBET ZRNEL; BARKEATHN, E2REMRHAFANERN =6
i, —eARLEHENR, —6 AR TR X ZNRE, L7 & HARBEHERKN
EHM. RBAUEVITEFRECRBFERBRETENR, KaF - IMEXFRE! 7

(9 BTREZHE, WREFZAZRD, MA@ ' AYER, 10 ALA#/NIER
RERMERTEFUFEZIFANRELY, RERRER,
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BEAG FREGBAL, EHLERMELST AN, #EARKEEEE I AF— 3 —
TR BEHAEERT, LAREKRRET:

(D) MRFEEABRERE. O FE. BHMEARKE, MR HALN. BFFHA,
BRI AR EEMN Y GEGE, TREANE, BN o FE&MERM, [E Blackboard Collaborate
HEMIEAE AL, 4 Git: “Blackboard Collaborate & K R # & & "% &, XM Tk
ZRELRRE, ” 2EF4EBYEE: “ZoomFHFLAKN, BRREET FWHABREIAHE
B, ” @%& “598” 8, FEhEFELL, RN A2FENFT, T THRAEL T,

(2) WIRFEEAUER/L, WEREIUERE. FESKS “BEAECHWNERTEER
HALHA, EAREMFELE, FHEAATMRAXERE T AREZ TN RENE., 7 4
b, T Blackboard Collaborate, Zoom 7 # i (2 E£HFA) T & LW R AT E N L — L&,
SAZ T E R TR S E N NEI R ER R A 74, S E AR K,
EERFEBEDGE, wREI SR EN “RERKR” HERH#ATT—F, W2EER
BN, FEEREM.

Q) NERELFHXARWALFEE. ERIMGEHMATERRE. EANEEFAER
o, MREERERIIANE (4.04) , FAEZENEASAFRE (3.91) , [EREF 4 ZEH
EFHFTRD (3.40) , FAFHIELREZRE 3.68) « O AEEFRD, £NFAERE,
“WMRILFAEZEEHBD T, URWAETUHELEARKE, WERAX NET AR L RAMAE
BT AREERAR MDA, EBEPFANELLTUNERRTEK, B FAERM 7T LA
LHM@EE, AEREEFECT. " BAFERERN RN, HES, EoHARERENF
R AR RIEME RS T FFRFREERA L. @ BE VR B L. 24 TEES:
“REBAHAEMNLFET, RRAGHT “FIHELRT” WEHT, UATEBARREE
GEBNEFES . GREANBENEERLFER. EHEANRT S AWNEHTIHAT T,
R, ” @MAAHNFEAENREESHAN, FRAEESHITRE, EEEEEL, %
MBI T KEZFERAMM. @ NENITEHIFAEREE WK, T4FRHMLARN
REAALKEML. ¥AFR: “AHAFNRIWATBNERE L, FAEBEELFEZE LT
K#, BAWNREERLELTBENELENT R, ZF, EMRENAAMABRAH, 7
WHEFELBBZRBIUERZ —&: “ARFARTRASZFERRFE M, TEEEN
RHAFEARCERE, TREZRX. ” O AZEANELEEERA T OANAE S ET
MEREFINGEE. Zoom EFEEFRET, " MERSEARTLS 4% 45, £2T54
FAEWREFELWAE SRR TS L ~F 4 L% 1€ Blackboard Collaborate 7 /& 7~ &
BRI ERE LGNS, RATLEEREFE—ANLGE, AR HTHARE —ANTF
B HTFAEATEAN, EABASHLLZRNHE—INT T, FRFERFUENE,
EEZHAENMFERABBIME2 AT LHNENL, E—ERELZWMTHTSFAELT
FIREHHAY ., © FE2REFERAGEETAENX — A T8, FEENREEFRT.
WEEA, MRREXETHEAWETRAEFTARAE B, A, EFEREHR, BT
TEREREHEEEELETD, ZZHIALARRBRIENAE, FETLE, 8 EKALN
R o

(4 HoFEERATERREREY, Z2ZFARER, QO @ERER, LK
BFERFLE, RgEE. FEDH: “BEHARNREAAERA Zoom kT, e, B
T2 M Zoom & FER, HAKE, ” QBEXARGZHARATHIET TH. F4E M Ui
“WIREB|—F, RASIWMEMKREZHR, THT R LR 7 O HIFARE LB R
BRI FE A, FATREITF LR B YA 2R F A
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(5) HTHEHREEAAFEANNNG, BELXBKERFEEIBMEEALRTEG L. £
ENHEE., BRELITNNM CET X FEHI T, XKL B DM T ¥ 3w h,

(6) FEhee#IER B 4., E 4% Zoom #1 Blackboard Collaborate A8 %t T H ¥ & kit &
GBE, FALRATREE, RFATHIEABENTHNRE, EELZEZFT (SWEHFA)
NEFEEREASFeRETE. FAZHTEERA, TR “NE” , A#LF, W
R R EIARTF RN, FEUFELITIEFRE LD ENRIE T E,

(D HoFERHRFECERES, SEREABRGKL, ZFIHHE: “REBFENTW
RINSEEEZHFIUR, ANFESHRAERLREAZ S, "FAPEZWNFRE: “JF
EMEBEERMOE, BEOLR, BYWRHEENE, ZFA, RIOMARGAER R L GTE—
HRRELEZZRYE, ARFIARS AT, ”

(8) HITHHRERIEEHL A, HFRIT. EHBELENFTEENMELAWIRER; K
HHREFEMRATE; BR. e, TR, JESFUARRREEMRLY; /0% LIFEM
BREEMEE LM, BEHEROYEMAT TESN, BMELE,. £RE LROER, F£47
# i ROE &

D P BRFERAZTRGNFE, WHEFEEE, Z2HE. BTENFELSTHL
WAL TN, HTRAFETARBRFIBEENRAZELH TN (BERFLIRFLER
), EHANRFTURELINFANEREREE;, ELFH2ERATRKNFEARME
ENWIR. FETH: “BINEAZIE, LREEREKNEAEFERS, LFEATE,
EHRAAECHFANFXHR, EERUERERML. B, ERTHRAT, REMF LT L
BlEf, REXREANEST, EHLERFERT . ”

Bz, AHEES TSR RBHNE LY. TFEWITELY, w_k—, WEZEKXE
T HR; P#FAEEFTLN, “BTEEFINEIERE, WRAALEZT2RETHRR ;
WHBL,FENNEFEXLAW RS T RE — B4, TEAZH, FAEAH S TEHZT
WH, BURH, —BEWARRET WREE, EREHAEAREARBRENFLT, MR
S REXRAE, ELELT, HoH%FLEEEENR, FAENEBERTE, WK
SETE, AL BRBEMRAMLEE; EF—HoFERFEEXLAMRSLE T ERR,
TRTHBRG, EnFEFE, EHEARZEAETH, STERAFAERLTERFT. LF
AEFEHE “PREEBETHRFNBERFTRE” X—E LR —%, HoF4LELETF: “HWR
EEBEBRARFTRHNRT T, EREHELTUHRE IR, BEFBERLHELS, BERE
BWERT . 7

3.2 TR A T LS MR AR T 0 A

AR E 2 8| B T M B S KB R 08 7 R B (LE 3D, 340 & BURAK KR W
BEEITN” (408) , “WRFIWEAITF” (395, “WEHFLHEERE” (3.92) , “W
REFRR” (3.86), “WRRIAEEFHEEE” (3.76), “WR-FEAFRBRHEREE” (3.72)
FraEEREIHMEINUL, REEIKLIR2 S, INAFESE—NEEHRFT L2 EENLE,
T AEE EE A
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mrzoxeet I ;s
st sEn I
MigWsIh5EmHE5E

]
mavenreune: I
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Bl 3. MRAA%ZEF AL HF

K 4. RS EZ A A0 R AT

Scale PR EARHERE gﬁg%lﬁﬁﬁiﬁ PURHF X # 5 R WIROEE
MRERHEREE

MRRINAEEH55E 837

PR X+ 5 R AR .603%%* 508%*

PR 5 AR M 537 A436%%* 306%*

WG B N 390%* 370%* AT

MRFERAFERFERE . 228%*

% p < 001 (2-tailed).

HENDHT, EFRNANEEFHWREBTN"“HREFIRRE TP AW REFZR”
ABEESFHT “WREBFERE . A HEHANEEZ BN RR RSN KA (LKD),
EMRERFRE” EMEEHXARANHERZNTERERAN “MRRINAEEH S EE”
(837) , “PWRHFIFXHELSRHR” (603) , “HWRFIMLME” (537) , EFEFEMH*%
KAWEER “WRCEENE” (390) ,

I, WREGSIANE., REAXLENENREZHRERENEERZ. FilE
MNPTIBEHNEHFTE, BAEEXAMEIZEARERN, XE%EXIERFHENE S
ERERNO K, MATATFANFIIHFSRHELYNRBREERARE LR EZEHR
REBH, HAREWNETET, ELEATHREARR., XBERFRAERERTE R UK
FIMHXABENESE, DELNEE; Wi, FANFFINAELSERSARELERYE
BREEHEL, HAEAGZ BEANRAET, FIMNNHEE T HEFIRR,

B CPREARFERE” SONFEEEMEXRR, HETAXERE I, “WREE
HEEHHEE” | “WMREZFFIXHEERKR” . “FROEBENE” HL2 5N AEEE
FHxAR. “MREFIFEBRM” GEAFEEEHAXR, “WRTIEAFARRFERE”
NG “WMENBENE” R—ANHEEREEHEAXEZ,
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BT, RFARFERAFERBREE” I, ERATNMHRZAHRFAEMERRR £ F,
“MBECEENE” LEEREN, C5-ANHFEEFPEIHAXR, 5—IHERELH
KAFR. FEMNFREIRFENNEREK, BRI EEELFTLMHCEER, REFIR
AR FWAEN, MEMFMHRXR. REEFNESE, ARTFEWREFEFEZIRDH,
M ZmEREFIRR. A, EEXRIHEIN “WRFEAFARFHEREE” EEMEE
AR RRE, E25 “HREAKHFERE” THAXR. RHHA, FE&£&. AP AR
AHAREBRRFRENTZ N+ o0 HR. E— R EFERTHFFETHE: HoFLEAA, W
REFMELTBERRTHTNFFRITATE, ££EHSHE, WRFe REFHIFE
AHFHHEUETE, WRNARABLERAT “AN7, TEITBEE.

3.3 Zoom 5 Blackboard Collaborate “F & b3 45 58 4 #r

3.3.1 Zoom 5 Blackboard Collaborate [/ %5 15 245 11X/ L

REFEEZESN, ANFEE “FRFIRRE” . “WREEZR” . “HWREKF
w7 “PMRFeAFPERBEEE” . “MREIAEEZHEEE” . “FREREIF” &<
MEEWRSFFEL LEY , BrERthR U EAR I FeWfoZ AR EEER,
BOMAEZA AR “FRCEENE” fr “HRFIFLEFS KR

N 3.64
migremrakEey [ : '
i [ R
FIRES| N5 EHS5E i S k0
e 3.30
rrr i .
- 3.90
Gl e
g [ o ot

RS 5 ER I

. 4.11
| %

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00 4.50

M Blackboard Collaborate W zoom

&l 4. Zoom 5 Blackboard Collaborate - & & /\ A % F 89 F 34 - L&

BEHTH, HTEFA Zoom FEWNE 542 AL FF ¥ £, A Blackboard Col-
laborate W A mRF £, HMXATNELIWEZEFF I R#RARE L RETEFFRIF LR
ERBRARFAFELINER. BRFASNEXTEDRKE. TEHNEAEFOEF
By 2% A, H Xt Blackboard F &R H 2%, HHAENL CEENE LA FTILREFL)RESE
B =& BH¥4E, B4, BE1{#EJF Blackboard Collaborate -F & # X &% % B T % 4 % 1E Fi,
EZFRBREAFEIVEAMB TN IFAERZFEL N X FESRT, HARKR RWE R
ZHE5HHEE L REE B U WRGR, FTUE “WRBITXFERM” X —TNFI R &
HHZT, LFEFRNFELAERAL, RTIFIXENHEAFARELAR, FLTRE
T AER, REHARER, Bk TS5 H LR85 & F F 2R & B A BAE .
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BN UAATFEXRDET L (LES , ANTFEEREZFTHE (53.9% AR
BT | BRAEELIE (51.7% MAR KT . B HZEaE (23.6% AR Z LT =
FTHHWERARER N ERL, —HEXRA S LN ZRFERAE= ez A L. (1)
R Zoom T AE ZF R T 2 HW K (£ 17%) . EWEREERFAEE AN
MR EEZRE Y, 2H#ATOELEWE B S EAENTEME TR D 3L IRAE +
NEFHLTERNEZERACERAE, THBLHZRELIEL, IO ERTEAN
ERFENEN, 24H#HB%EE L, (2) 1# F Blackboard Collaborate #y #% i fu 22 £ F £ & F 7 5
KAE I §E (K = 13%) , X ¥ 48 & &1 T & Blackboard Collaborate # & F X 1EE L B & A A T,
BEBARFAENITFWANGENERNE AL, 3) FH Zoom WITAEFE S FEFA T RELE
hee (M= 11%) , ¥ g8 JE F & Blackboard Collaborate 7, %k i $2 & R #F E £ 5| R &5+,
REFENHZFAFELFTECRERZLARG, TEEEERA TN EMR I REFTLE
B, MERELEZRATHRRGEUSINEMEF MWL F; T Zoom XA = wl L Z IR A
AR RGE XL Z RS, HUAARRLEFTIREIAREERGREGREE,

Zoom=Z ¥ iThE Blackboard Collaborate S2XRiIIHEE

= M AMXEDEREHS ZER.

= ERARSIRTIEARENHROMR LHTFRAE,
= M ASEMREHITRASNEED].

= {5 FR BV 5 SR T Rl SR BRE B (Rl

= M ARERET UL & JHAME,
NERERARFAFYRHAZERNER. BIR. WL, F0%F)

& 5. Zoom 5 Blackboard Collaborate “F & =& % 3 g8 & H

3.3.2 Zoom 5 Blackboard Collaborate HJ i ik 73 WXt H:

B ERNEREXANTFENSMLTENT R, EaEFFHERE, KA _FWHEY
HEEEQAE. Bor B, BE/ aREFT. TR, WA IEE, AEHRE. XF. HIHF
EWMEE TR, FEURMAFARETENEANEZEA:

(1) FEEKAETE, Blackboard R XEEBmREAER TN T &, MEASHRGEL,ZF, &
mR T, ERAENV I EERE S o g8 8 # 7, Blackboard Collaborate HE#F E s # ¥ F & B T
Blackboard 24 F# £ N A I — T, FANIE AL, Zoom N B T B L Ak 4T H
FHHEABAAA 2N T 6

() e FEAMER. O Zoom BHRAFTFNERAFKILZTFATGE, TREF 54
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ANBEERA, RELREBIULFTFAAEC, KRTEEIHFA (RF) FEENAITLEEAR
HFEHRENRST, wekEs. 24%, RGBNATHFFIREGWRILE, BEHF K
FEEHFERFRAT. Q BFEEZIRATINLFALGHWHEERNANR T A FE. Zoom & F#
AEZFRET, FHETET LENMBESAFELG, RTHFAELGU RGBT N;
Blackboard Collaborate £ % /i B R R A A — AT F AN LG T RS, HXG7
1E H Zoom #s /N — 28, (3) Blackboard Collaborate 7 & | ] # 3 #& ik R F i, R E R R 25
EoiER, X7 W40 PDF B X — Mg XK, BREZFXAEZ FESE A EFFHR
;5 T Zoom X EXANFIK, T EFEFIREAIERR. @ ARDETH AR HFS it
“Blackboard Collaborate #y &R 7 #E 7] LA Ao 3-4 7, 1B Zoom RA—T., ”

(3) PMEBAREREMFEDGEERNERNKERALEE TR FAEMM: “ETFIR
BTN ENRENEFELT, Zoom g W F #, R EAEE F &, i Blackboard Collaborate
B & T S A e, EE LR PWT, ROTEMAMREAF—&, 7 B H TR,
Zoom ERX G L WH#E N EHFRENERFT, WHZEFEEHGEA G AE “RERF" %
PR T B W B AL

(4) TR EAE. F4 GH: “Blackboard Collaborate 1% & 2 F A M I £, — ¥
ERBEFEFTRA, WRTEAFTZRNNEN, FEFREFT2HRTHE, FERNT, 7
FEDW: “BEFRFHOEK, KATHLH Zoom T &R T RRRKITHNFE, KLEEA
eREFSRR, 7

(5) FeRXA#NRE LB BRI H % E T F. Blackboard Collaborate %2 K 1% & ¥
B, BRAREHNFEZMALFEERIEF £, X#F FEF £ F XK Blackboard 7 B FiL &
HNAEE; WEF Zoom WEIFTULABEFERANMNALSNEID, TERABRFELZE —AE
EATHEZEREFE, TTEFREFTHE,

3.4 IR NS G

WAE LR RBELN, EHLEHWFIRAF ARG 0T

(D) WMRAOHAFRITTIRERKHNXE, TENEY ., FELZHFNBEVALEEE,
REXIT., HFEA. REGEANZIT. REEIHFTREWNREX ST HE, RARELEN
W%, flan, REFFEFEL. ARZRREN, FERELAR TR EANR EHE KL
Hi, FHAEMAFENEEAE. EXEF%F. A4 IEHNEELSMNR, RIEE R A,
FRALHEBELREXNTFEA LI T, EMA D ERS, KT REeLN KR B OIELS SN,
EZRE/ AR, 7B, WRESGENERN L Z AL TWFEES, L Letk. HF
MAEES LR, oA NERE, UEBRREFINERE., FEH. RRABHE
A (EBRE2EFARBNRT) LT RENHERR, ETFERELZYT. HHLF
BEIRRHNFRENER, BEERONLBFEZEH TR ERS, HITNFEAMLE A,
THHRRES WA BNRERT, FELEFEFERRAF I KRR,

() HFRENFERERZNO LS FERNZIR. KBNS ; FFAHF A AL Ao 58T
FEWEFEAMAXKIT, ERFENERTER, EERAFNHRAR. X AERIALAER
L, WNAFART, thie, FANEVARBH]E, SEFARNEE, THELE = 7F
&5 . WhatsApp. Google Drive % 6| ZHEHK A, 1E AR TR IE «

(3) HVTN A FAEFIWE EHAARE, B REEFIARENLEELF 4,
R ERPZEIAM. REFAF TR, BRAFEMIOREME, FEMEREEX, ¥4
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“HEMR .

@) ZFHHFNEEEANF ERNROBEENERARE, ALHE, L8, Ye%
AR, AHRRHCERER, HHFARBEQS. BAOE, BXFR. BARNR. ZXHR,
BT F KRB Ak By F £ LT RECTFI #9185 R N TAEBRRAF LN S s, ik
LR F 2 FECNERMRZL; N T ERRIRRNE £, NETES—H—#XNT
S, BEAMESESNAXHF MR, HFbEELHERETR, LEREWN/LTRE,
FE R E R E T

(5) R LA RL w3 %8 U A2, A AR X T R PR S R AF RS, K& e e B 2| o sl #R 1F
AAATEINES, FRUPBRAPHEFURLRESS, HYFERRELTEER, BRE
Ao BT E AR R RER A, TR RFAT, RS EERGH L, UEAER
MR

(6) HITA RFAETHERTMTEHERAINRERX g AW ERE. © F—KkRT
RET IS o8 IT e, HBFAERETE: © RIEFEWMBBEFRMT &, U740 T4 897 &£ 7 L
BT fmEAL, |ELMALRIER REALRE; © WRARENAEL X TR, vk
WH N E; @ WRFEER, TN2RFERT, FEATHEAT (FEUTREFY®
KE), RARFARTE N w; © BOFTHRHEAEZEMLRERE, £% KR EAAH
PREAL AL . fltn, EFGFLFEXTHE, FEREMTFRGEL, RELBLKHEAN
M. WFNEFNZHTH: © RIEG/NE 5-10 28 REAKE, BEET: © £ E0HEK
X, RILGFAWBRMER. RESUENMEEFLFLNEERS, REGEEGR, FF
Mm, BRMGTE, REMRENEER; @ EEA; A, TEBTKHAFEL,
FRGEF—AFEEERFTRAATAY, IHRERLARELATRE FRANERL; £
EH zoom FEHERY GG, FABERGHREEN “BEER” BEATT—F, w1/
NRIBE — FRIEME R T FLA, R E F8 fo FO S LUEIR SN, KEEH; © %A
RAWEEFR, BAAFEREZENA TN T HFNERL, AR TFERFERAN
¥ O MEEATK, MERENEEAKEL R FEFTETH, THIRRENE, F
RO, NEXNRERES, BEABERERNELEERLY £ @ AFFLRMER, MU
REX2 XA 2; @ BRRANOLFEA, FEART REOWET HLA RERE L,
HEFEFREREA, WHRARERT T ELGEL; O BT EMAELZ ANATEE,
# R T, REAE - RAEHAREAE; @ ZVIERAEESE 10 AUR,
DAPRAE & - 9 R E B B A1 30

4 ARRE

H2020 F=AFaE4, A#aREER. ILIXREMHENGEHRZ HRER FH)F
EJNHWEATERETTEEA TR ELRENEL, EFHFNEX—RFKREN, T E—#IkE
FEWE—HFEHATTEBRRANRAS L AFR, FURAREMFRTHEE, BT =
FHR L HBEEHNRRENETERZ. AHAXWAERA: RBET Zoom Fr Blackboard Col-
laborate 1 A £ iLF &, K A8 35 3 B # 8 ALY F 48 % A 89 Microsoft Teams #1 Google Class-
room FHMFE; HHRAARRFIURNALEENETE BT, THALESFEEA
FAEME T AFNR.

BEHFTARCREZTRBAZ M) 2@ EMUREN T E, UUNIIE N EN B EE
REMUZE TS AAGRRRAERAELE, BN ELRETUEACZERRENERE
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(Rivera Serrano, 2017; Aritz, Walker & Cardon, 2018) . £\ A EH N, WiEL FF
FHRNALAHET2AIARRENEFRR; EazEHE, T AL I REL ARESN
TR, FARWEEBEX LA FEAAERRIBERITL. WEBABREERY. AP ERMT
REMLSE, THHBEAR, FEENETRENTERIHZFR AR, ERELEFER
RENBFREMFEAFREFRURTE. SHERN, ZFLE 2R RAETNEE I REN
RRME, BERMAWIR, FAR/MERRET2BRAREARRENHFE. TUXRAAFRELX,
TR METFE, BITHE F A R FRATIE 4R R E MR K E,

MNEHEREZZNRAELTARARELFARSNELTHE L L, LKAk BIHA N
RPERGRABLLRE, NHERE, TRETHRNEEEAZR, HEETERN. NI4T
WHRE BT TR A, T FPER R T L&, FEH WSS AW H 2 AR, B OB H R
MR FENZABEEMEONTF, 44 WRAFHFEITEEmE Rttt

T ARRFARNFINRE, REBRE., REAZFFRAREE. REFTHIHFEL
BEAREEREGHNERH, RAFIZEAEmNTEEEGR N, BT ELR . BEFI/EAN.
EEGRAURERNFANNEZINN, AT UHBFERANERFERTE N FHHE RS
B, £AKRSGAENEHFHRATARET, WEERBX LA EHFEELMEATE,
BEERA2KEREBEHRRAREZFFEAN—K “FHE” ,

B 5%
fir s

A Survey of Adult Learners' Experience in the Chinese Class via Live Streaming Interactive
Platforms Using Zoom or Blackboard Collaborate

N2 2134 H Zoom Y Blackboard Collaborate “F & [ 7E 26 73 AE U (AR 56 7 25

According to your Chinese learning experience both offline and online in the same course last term, we
would like you to answer these questions by choosing one of the five degrees: Strongly Agree, Agree,
Neutral, Disagree, Strongly Disagree. Please choose one degree/answer only for all the questions below.

WELFHEAER—TTRERNE T A LEFILT, A “EFEE, BE, ¥, THE,
FETEAR” EANEEFEE-AREEUTHEHA. FMEEFERALEE-NMEE.

Traditional class means face to face class.
Online class means Zoom class or Blackboard Collaborate class.

FHEEREROSEHNE TRE.
Wik & 458 F Zoom =X, Blackboard Collaborate %t 2% - & #1 R ¥ .

Part 1 % —# 4
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1. The overall experience of the online class was good.

PR B R AR IR AR AT o

2. The overall experience of the traditional class was good.

H & R R AR I AR A

3. The online class was engaging.

WRRA KT Ao

4. The traditional class was engaging.

R RRARI A,

5. The online class was effective.

PR AR 5 2K

6. The traditional class was effective.

H &R AR E

7. 1 felt anxious and nervous in the online class.*
REMR LR EREK, *

8. I felt anxious and nervous in the traditional class.*

REBDRR ERB|EREK, *

9. I participated in speaking practice a lot in the online class.
RENRLESETREDESS

10. I participated in speaking practice a lot in the traditional class.
REBRRESETREZ DES..

11. I could understand the new learning content (vocabulary, grammar, etc) well in the online class.
RADEBET PR LIRS (£, %) .

12. T could understand the new learning content (vocabulary, grammar, etc) well in the traditional
class.

RASEMTERER L ARR (B, EBEE) .

13. I could easily follow the teacher's instruction in the online class.
REMKRELREZHAGZ T RERE 2.

14. T could easily follow the teacher's instruction in the traditional class.
REBRREREZHOLMERERE A

15. The online class provided good teacher-student interaction.
PlRESE T REF BT AE T 5.

16. The traditional class provided good teacher-student interaction.
HRREH.T RENT LT,

17. The online class provided good student-student interaction.
PlR$E BT RN E £ T 5

18. The traditional class provided good student-student interaction.

HEREBT REWELET
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19. The support material (slides, worksheets, flashcards, pictures, web and app resources, videos,
audios, etc) in the online class was good.

PR T 98 AOR GRMF. AT, A~ B, MEFERARFHE. WM. §M%)
AR

20. The support material (slides, worksheets, flashcards, pictures, web and app resources, videos,
audios, etc) in the traditional class was good

EHRRF S AR R, T, #AF, By, ME&mERAEF TR, M. F0%)
IR .

21. My special needs and difficulties were not aware nor responded in the online class.*
EFRE, HMEATRE AT HE K RARERE A&, *

22. My special needs and difficulties were not aware nor responded in the traditional class.*
FEEFER L, HHEH FRRE R o MR R AR T R E A, *

23. I was given adequate and appropriate oral or written feedback in the online course.
REMRLE/ET e BE L0907 L4 E R,

24. 1 was given adequate and appropriate oral or written feedback in the traditional course.
RETBRREFET mg BE Y890 kR H 'R,

25. The online class helped me to improve my listening skills.

PR A By B BR B T BT BRE

26. The traditional class helped me to improve my listening skills.

HR R BRI T BT B EE .

27. The online class helped me to improve my speaking skills.

PLRAF B R 8 7 BBy OB 3k

28. The traditional class helped me to improve my speaking skills.
ERRFHRES T RO ERRE.

29. The online class helped me to improve my reading skills.

PR BY R & T R P B

30. The traditional class helped me to improve my reading skills.

HERFHRER T ROF L.

Part2 % 4

1. The online class inspired me to more active and autonomous learning.
PlRS A T REMRB, FEEHFT,

2. I spent more time on previewing in the online course.

AT E L ay et 8] R T PR

3. I spent more time on the revision in the online course.

BT ELBRE R E I FREFTFIAE.

4. It was difficult to install and get connected in the beginning of the online class.*
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ERRIThe i, REMEERBE, *
5. The internet connection was stable during the online lesson. (Opting out automatically after 40min
in Zoom doesn't count)

W IR HA 8] M 48 F AR R . (B4 Zoom 40 444 J5 EI o3 1)

6. The quality of audio and video was good on the online platform.

WIRF & Lo & A= AR A

7.1 could easily operate various functions on the online platform.
RAUEMRF & LBRMBEELHRE.

8. I want training so that I can use the features of the online platform better. *
RFELVUEEFHBENRF . *

9. I could easily get distracted during the online lesson and it was not easy to concentrate.*
ERRE, BRREZHSC, REEFERES. *

10. There were frequent technical issues during the online lesson.*
PlRFLEHAE A, *

11. I felt more exhausted in the online class compared to the traditional class.*
AERRMAN, REMNEKRLERIEREE, *

12. T am willing to continue this online course in the future if my time and financial condition allow
me

WRKH B R G A AT, RERERRSEEFIXTHR.

13. I am happy to recommend this online course to my friends.
BRAREEROARNEFZTHR.

14. What are the beneficial functions for teachers and students in the online class? (Even if you haven't
tried them all yet, you can still choose the ones you think important.)

RIAAPMRF & Xt imE TP LR mayhae? (BIEARLTEF2HERT, 7 NLES
RIAAEEN. )

a. Using the chatterbox to ask questions/share information.

MABAAES AR F L FEE.

b. Using the co-annotation tool to type or draw on the shared teaching slides.
ERARGERTAARZTWRFANTR LTTHAE.,

c. Using the breakout room to do pair work/group work.

F R o g AT XA BN E

d. Using the polling to answer quick questions.

R BB 3 3F o B R R i T K] AR

e. Using the lesson recording function for revision or catching up.

AR RERE AR S SAMR,

f. Using the screen share (share PC screen, whiteboard, videos, audios etc) to show to the whole class.

MePERAREAF SR (AXFRRER. aR. W, FIF).



M. FRG 57

15. What aspects of the interactive live online class did you find useful or enjoyable?
R0 4% R A2 A 28 77 T R R B A R ?

16. What aspects of the online class did you not find useful or enjoyable?

R 56 4% P IR AR A0 28 77 T R R B A AR ?

17. What platform did you use?

PRBEH Y = A PR & 2

a. Blackboard Collaborate

b. Zoom

18. What course did you study last term?

R EFEF T B — AN AFHIIER?

a. Beginner (the level is equivalent to HSK 1 to 2; CEFR A1l to A2) 1% (48 % T HSK —%| = %%;
KMEE S FER AL B A2)

b. Intermediate (the level is equivalent to HSK 3 to 4; CEFR B1 to B2) # % (48 &4 T HSK = 2| I %;
BOMEE R F &% E % Bl 2| B2)

c. Advanced (the level is equivalent to HSK 5 to 6; CEFR C1 to C2) &% (48 % T HSK # 5| < 4;
KMEE RS FERCLE C2)

19. What is your gender?

PR A A 2

a. Male 5 %

b. Female %

c. Others 1t

20. What is your age?

PR B % = 2

a. 16-25

b. 26-40

c.41-60

d. over 60 # it 60 ¥

21. Is English your first language?

EERENRANE—EFTG?

a. Yes &

b. No &

22. Are you Chinese or any other Oriental origin?

TR P EREMAR TN FED?

a. Yes H

b. No X H

23. What is your employment status?
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PREER L T2 2

a. Student ¥ 4

b. Unemployed 7k

c. Employed 7 37

d. Retired E. 31K

24. What is your most important reason to learn Chinese?
MFRENREEREE?

a. I have Chinese friends, family or relatives & F Bl & . K A B E R
b. for my work / business purpose, or my future work / business prospects % 7 F ey T1E / & W B &Y,
BHERAKRN I/ BlLa=

c. I am just interested / curious & 2 & & 4 / 4F F

d. I plan to travel to China for holiday # 4T & = # & £ &

e. Other £ 1t

If you selected Other, please specify: #rit £ H M, FiEH:

As a further part of our research, we would like to interview a small group of learners for
approximately 20 minutes. If you are interested in volunteering for this at a time and place convenient
to you (by phone or online), please leave your email address below.

EAFROT— 0B, RAEX —H 0 ¥ T FHATALY 20 o097 WREFAXBAELT
Fever A frit . (GEREFEH A ERR) S EXTFHK, HE THEHEY TRE M.

By =

Semi-structured Interview Questions for Students in the Online Class

X X R 2 2R B CR V7] 7

1. What interactive live stream online teaching platform did you use? What do you think of it (them)?
If more than 1, what's the difference between them?

AL HEEREREANRF? R EMNELE? WXL T—IF6, BNZEHRAEAM
7

2. How long have you used Zoom or Blackboard Collaborate for Chinese learning? Could you
introduce the basic information about your online courses?

1% il Zoom =% Blackboard Collaborate “F & ¥ N 1EL A T ? g GNH - TIR LW RGEREF
w2

3. Did you receive any training regarding the zoom/blackboard Collaborate use? Do you think it's
necessary for the institution to provide students some training?

TEZINZHAFemERZID? AN KTIME QBN F LR T HAZYD?
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4. What aspects of the online course did you enjoy/find it useful?
RERPIRATL T E /REERRAT LT EAF?

5. What aspects of the online course did not you enjoy/ find it useful?

PRAS B R R e 0 B8 T /R A PR B AR L T R 2

6. How engaged do you feel during the online lessons?

R B FIR G| AN RERY AR B n 7 2

7. How accessible do you feel the content is in the online class?

PRIN A PR A 2 B A R AE #2242

8. How would you compare your learning experience in the online class to the face to face class?
PRIN A PR B 2 3] R I 5 E 3% R AR P A (T 2

9. What's your suggestion for the Chinese online course? In the aspects of the online platform
designers, the institution, teachers and students?

MFeRITE. HFNM, T FEFLEATERR, RXIERRATEN?
10. If you can only choose one between online teaching and face to face teaching, which one would
you prefer and why?

WRABENRMERR-EFERE—A, R2ELHE? AT A?
11. What are the reasons of your answer in question X+** in your survey form?
R B A 4 op X A e B R A A2

Semi-structured Interview Questions for Teachers in the Online Class

Xt X R T T BECR V [7] 7

1. What interactive live stream online teaching platform did you use? What do you think of it (them)?
If more than 1, what's the difference between them?

TR HEERFEREAMRFE? A EMNELE? WREZT—AF6, eMNZABRXAZFA?

2. How long have you used Zoom or Blackboard Collaborate for Chinese teaching? Could you
introduce the basic information about your online courses and students?

%/l Zoom = Blackboard Collaborate F & #X X & £ A T ? # &N — TIREy IR fu g £ ng KA
o ?

3. Did you receive any training regarding the zoom/blackboard Collaborate use? Do you think it's
necessary for the institution to provide teachers some training?

TREEZ A X AT & BRI 2 AR A ZOR LA AR 20 B 3 T 4R k1 77 el 3 )1 5 2
4. What were the good aspects of the online teaching?

PR PR B9 R B = AT 42

5. What were the downsides?

R 7% PR B B = AT A2

6. What do you think of your online teaching compared to face to face teaching? What is the
difference?



60 [ Ry B e 274k (2020)

PRI A PR BF A R BCF A LB A A XA ?
7. What do you think of your students' online learning compared to face to face learning performance?
What's the difference?

PRIN A PR 5 £ B S R A E & RA LRF AR A2
8. What's your suggestion for the Chinese online course? In the aspects of the online platform
designers, the institution, teachers and students?

O WFLRItE. HEANM, HITOELEFEAFERR, (AHRERRA TR
10. If you can only choose one between online teaching and face to face teaching, which one would
you prefer and why?

1w R A AR ERR - FFEE—A, R2ELE? HHA?
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A Study of Teaching Chinese for Adult Learners via Live
Streaming Interactive Platforms in the UK: Taking Zoom and
Blackboard Collaborate Platforms as Examples
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Abstract

In the post-pandemic era, the two most widely-used live streaming interactive teaching platforms
for adult Chinese teaching in the UK are Zoom and Blackboard. This study adopts mixed research
methods, focusing on learners of different levels and types of courses from six universities, namely
Confucius Institute and adult education institution in England and Wales. This study examines the
advantages and disadvantages of online Chinese teaching compared with face-to-face teaching and
identifies major factors affecting online teaching quality. The results suggest that although online
teaching is slightly less efficient than face-to-face teaching in certain aspects at the transition stage
from offline to online, the overall benefits of this approach are positive, particularly regarding:
flexibility in the learning place and time, the facilitation of autonomous and active learning,
convenient access to reading and learning materials, effective feedback methods, and lesson
satisfaction. Disadvantages of online teaching evident in this study include: minor technical and
internet issues, reduced interaction and communication between students and teachers, complexity
in operating the platforms. The main factors affecting online teaching identified in this study
involve: class engagement and interaction, support and feedback from teachers, learning attitude
and adaptability of new learning style. Suggested coping strategies include: improving lesson
designs, increasing interactive activities, providing adequate support and feedback both online and
offline, stimulating active learning, increasing students’ mental adaptability of online classes, and
strengthening online teaching training.

Keywords
Teaching Chinese as a Foreign Language, live streaming interactive teaching platform, adult
learners in the UK, Zoom, Blackboard Collaborate
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